
 

When Do I Report a Claim?  
Your own serious illness, disability, or maternity leave: You may report a claim up to 30 days in advance of a 
planned disability absence OR as soon as you are aware that you will be disabled due to illness or injury. 
Your family member’s serious illness, military leave, or your own intermittent leave: You may report a leave when you will be out of work for more than 3 consecutive days or intermittently to care for an immediate family member 

suffering a serious illness or to care for a newborn, foster or adopted child. 

How Do I Report a Claim? 
1. Contact your supervisor to report your absence. 
2. Print this document, sign and date the Authorization to Release Information section below, and leave with your 

physician or medical care provider at your next visit.  
Note: Lincoln Financial Group requires your physician to provide information about your medical condition. If this  

RogerWilliams. 
Please have the following information available when you report your claim:  

• Your physician or medical care provider’s name, address, fax and telephone numbers  
• Your manager’s name, telephone number and e-mail address  
• Reason you are out of work (diagnosis/symptoms)  
• Your last day worked, first day absent from work, and anticipated return to work date  

Or you can call 1-888-408-7300 and speak with an Intake Specialist to report your claim. 

4. Keep a record of your claim number. Reporting your claim online provides the added convenience of printing a 
claim report which includes your claim number and a summary of your claim details. 

5. You may securely check the status of your claim online at www.MyLincolnPortal.com or by calling your Case 
Manager at 1-800-210-0268 or Leave Specialist at 1-800-283-0823. 

Authorization to Release Information 
I authorize any health care provider having information about my physical or mental condition and treatment to give all information to the Company in the 
Lincoln Financial Group of companies and/or Plan Sponsor to which I am submitting a claim. I understand the information obtained by this Authorization will be 
used to determine eligibility for benefits. Information obtained under this Authorization or directly from me may be released to persons/organizations providing 
m



 

 
 

 



 

 
 

 
Q      What do I do if I need an FMLA leave or short-term disability (STD) benefits? 
 
You should report your absence to your supervisor as soon as you are aware of the need for leave. 
 
To report your claim or leave, you will need to contact Lincoln at 888-408-7300 or online at 

http://www.mylincolnportal.com/
http://www.mylincolnportal.com/
http://www.mylincolnportal.com/


 

 
 

 
 
Q     In the past, I’ve dealt directly with my HR representative at my company; can I still work 

with them? 
 
Your HR representatives remain as resources to help you through the FMLA/STD process.  They will 
be available to answer questions regarding the process, your RWU sick and vacation time, 
continuation of your RWU benefits and may 



making Rhode Island the third state, joining California and New Jersey, to adopt a paid 

family leave insurance law.  

TCI i n s u r a n c e  e x p a n d s  u p o n  R h o d e  I s l a n d ' s  e x i s t i n g  T e m p o r a r y  D i s a b i l i t y  I n s u r a n c e  

Program (TDI)  a n d  r e p l a c e s  t h e  i n c o m e  o f  w o r k e r s  w h o  t a k e  t i m e  o f f  t o  b o n d  w i t h  a  

n e w b o r n  o r  a n  a d o p t e d  o r  f o s t e r  c h i l d ,  o r  t o  c a r e  f o r  a  s e r i o u s l y  i l l  c h i l d ,  s p o u s e ,  

d o m e s t i c  p a r t n e r ,  p a r e n t ,  p a r e n t - in - l a w  o r  g r a n d p a r e n t .   

U n d e r  R h o d e  I s l a n d ' s  T C I  l a w :  

• E m p l o y e e s  a r e  e l i g i b l e  f o r  u p  t o  f o u r  w e e k s  o f  p a i d  l e a v e  p e r  y e a r .  

• E m p l o y e e s  a r e  r e q u i r e d  t o  p r o v i d e  t h e i r  e m p l o y e r  w i t h  a  3 0  d a y s  w r i t t e n  n o t i c e  

p r i o r  t o  t h e  d a t e  t h e  l e a v e  b e g i n s .  F a i l u r e  t o  p r o v i d e  n o t i c e  m a y  r e s u l t  i n  t h e  

d e l a y  o r  a  r e d u c t i o n  i n  b e n e f i t s ,  u n l e s s  t h e  l e a v e  i s  u n f o r e s e e a b l e .  

• E m p l o y e r s  m a y  r e q u i r e  e m p l o y e e s  t o  t a k e  T C I  l e a v e  c o n c u r r e n t l y  w i t h  l e a v e  

t a k e n  u n d e r  t h e  f e d e r a l  F a m i l y  M e d i c a l  a n d  L e a v e  A c t  a n d  R h o d e  I s l a n d ' s  

P a r e n t a l  a n d  F a m i l y  M e d i c a l  L e a v e  A c t .  

• H e a l t h  i n s u r a n c e  b e n e f i t s  r e m a i n  i n  e f f e c t  d u r i n g  t h e  l e a v e  a n d  e m p l o y e e s  a r e  

r e s p o n s i b l e  f o r  t h e i r  s h a r e  o f  t h e  c o s t  o f  p r o v i d i n g  t h e  b e n e f i t s .  

• E m p l o y e r s  m u s t  k e e p  e m p l o y e e s '  c l a i m  i n f o r m a t i o n  confidential in accord a n c e  

w i t h  f e d e r a l  a n d  s t a t e  l a w .  

• A t  t h e  c o n c l u s i o n  o f  t h e  l e a v e ,  e m p l o y e e s  a r e  e n t i t l e d  t o  r e t u r n  t o  t h e i r  f o r m e r  

http://webserver.rilin.state.ri.us/BillText/BillText13/SenateText13/S0231B.pdf
http://webserver.rilin.state.ri.us/BillText/BillText13/SenateText13/S0231B.pdf
http://www.dlt.ri.gov/tdi
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